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After several months of unsuccessful attempts 
to negotiate with Jeld-Wen, The Falls Board 
was able to sit down with Eagle Crest Manage-
ment and hammer out details calling for removal 
of the eye-sore orange construction fence from 
the property along Victoria Falls Drive. 
 
Jack Wisemiller, Falls Board vice-president, laid 
out specifics of the agreement in a letter to Todd 
Samples, General Manager, Eagle Crest Re-
sort.  Samples had made clear in an earlier let-
ter to The Falls Board that Eagle Crest would be 
willing to remove the fence if ña neighborhood or 
association would like to take responsibility for 
maintaining the area in question.  This would 
include, but not be limited to, payment for re-
moval of illegally dumped trash or construction 
materials.ò 
 
The Falls Board, aware that Eagle Crest was 
not willing to spend any money and would leave 
the fence indefinitely, looked into costs for re-
moval of potential trash.   Jim Evans,  owner of 

Professional Landscape Management (PLM), 
agreed to remove any newly dumped materials.  
Small quantities will be removed gratis by PLM 
in appreciation of the business they do in The 
Falls.  If the material is enough to fill a twenty 
foot trailer, he will charge $150 per incident. 
 
Eagle Crest Management agreed to remove all 
trash already in the area as of the April 10 letter, 
to which pictures of items in question had been 
attached.  The Falls will take responsibility for 
removal of illegally dumped materials in a timely 
manner, and it assumes no responsibility for 
any materials dumped by Eagle Crest or the golf 
course maintenance division.  Further, The Falls 
will accept no responsibility for any liability 
claims related to the property including remedia-
tion efforts regarding removal of hazardous 
wastes.  On the basis of this agreement, the 
fence is gone. 
 
In view of this responsibility to remove any fu-
ture trash discarded by individuals other than 
Eagle Crest, residents are asked to be obser-
vant of activity in the area.  Any time a resident 
sees someone who appears to be placing unau-
thorized materials in the area, try to identify the 
individual and/or vehicle and report it to the 
Board for follow-up action. 
 

ITôS GONE, THANKS TO SUCCESSFUL NEGOTIATING  BY THE BOARD! 
 
 
 
 
 

Next meeting of The Falls (TFOA) 
Board  

May 12, 10:00 a.m.  
Homeowners are urged to attend.  
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TIME LINE SET FOR TFOA BOARD  

ELECTION AND ANNUAL MEETING  
 

The terms of office for two TFOA Board mem-
bers expire as of July this year, necessitating an 
election for the Board seats now held by Ken 
Benshoof and Peter Segall.  The election will 
take place at The Falls Owners Association An-
nual Meeting, to be held on July 21. 
 
At the April meeting, TFOA Board established 
the following time line for the election process: 
 
 June 02 - Solicitation of candidates for 
        Board vacancies, via email 
        and direct mail 
 June 23 - Candidatesô qualifications and 
                  nominations due in Terrie  
        Harrisô office 
 June 30 - Ballots mailed to all home- 
        owners.  To be returned to 
        Terrieôs office. 
  July  21 - Annual Meeting and Election, 
        2:00 p.m.  
 
Falls homeowners who are interested in serving 
on the TFOA Board of Directors are encouraged 
to give serious consideration to this form of ser-
vice.  While no one who has been a member of 
the Board would claim itôs easy, it is neverthe-
less a critically important contribution to our 
community. 
 
In response to questions from TFOA Board 
about the as yet undeveloped lots along Victoria 
Falls Drive, Todd Samples, General Manager of 
Eagle Crest Resort, has agreed to discuss the 
current status of the property at the Annual 
Meeting on July 21. 
   

 
ART ON THE RIVER 

 
MAY 1   5:00 p.m. - 8:00 p.m. 

 
MAY 2   10:00 a.m. - 6:00 p.m. 

 
RIVER RUN EVENT CENTER 

(Old Niblick & Greens) 

RIDGE AT EAGLE CREST (RECOA) 

BOARD MEETS ON MAY 15  
 

The regular meeting of the Ridge Board of Di-
rectors will be held on May 15, 9:00 a.m. at the 
Administrative Office building across from Silver 
Leaf Café.  The agenda for this meeting has not 
yet been posted.  Watch for it on the bulletin 
board at the mailboxes.  All homeowners are 
encouraged to attend and make their opinions 
known about issues addressed by the Board. 
 

 
 
 
 
 

 

ROVERS HIT THE HIGHWAY  
 

Headed for Steens Mountain and the Malheur 
National Wildlife Preserve, The RoVers will take 
to the road for their first trip of the season on 
May 4, with Milt and Susan Littlefield and Jim 
and Kathy Persing as Co-Wagonmasters.   
 
Even as the RoVers depart for this outing, the 
next one is on the drawing board.  June 22 is 
the departure date, with Winchester Bay (shown 
below) as the destination. Co-Wagonmasters 
Ron and Joanne Claxton and Clark and Mary 
Ann Shockey promise some relaxation as well 
as adventure in this lovely site where the Um-
pqua River meets the Pacific Ocean. 
 
For more information, contact the Claxtons or 
the Shockeys. 
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LETõS PARTY, MON! 
 

Itôs party time!  Spring is finally here  
and the Social Committee has planned a  

Jamaican Jubilee for your pleasure.  
 

Friday, May 15th  
5:30 p.m. until ???  

 
With winter behind us, letôs dream of palm trees, 

swimming pools, white sandy beaches,  
and pink flamingoes.  And how about some  

wonderful Jamaican style food?  
 

Our new caterer,Jocelyn Turek,  
(her proceeds go to charity)  

 has just returned from  
the Caribbean and promises a dinner to delight.  

 
The menu includes Appetizers, Baby Back Ribs,  

Chilled Broccoli Salad, Cuban Black Beans,  
Curried Rice, Chili -Cheese Cornbread,  
and a flaming Banana Flambe' dessert,  

with Spice Island Chocolate Bars  
 

So throw on your island shirts, flip flops and  
straw hats.  Join your friends and  

neighbors at the clubhouse.  
 

Cost is $20 per person  
BYOB 

 
Sign up at the clubhouse until May 8th.  

Random seating will be drawn at the door.  
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BACK UP  BEFORE IT BLOWS UP  
                                                      By Mike Byrum 
 

 
Do you regularly back up the irreplaceable data files that reside on your computer's hard drive?  If 
your answer is no, this article is for you.   
 
Although computer hardware and software are becoming increasingly more reliable, the potential for 
disaster is ever present.  Hardware will always be subject to failure and software will always be vul-
nerable to corruption.  Moreover, in today's "wired" world, exposure to the various ills and evils of the 
Internet enhance the danger level.  In our online quest for information, entertainment, and social in-
teraction, we find ourselves relying on ever more sophisticated security software to protect us from 
identity theft, viruses, hackers, spyware, and spam.  Even the best security program, however, can't 
prevent hard disk failure, physical theft, fire, lightning strikes, power surges and other unpredictable 
events that can ruin more than just your day.  While such events are relatively uncommon, it's un-
wise to believe they won't happen to you.  When it comes to a computer calamity, you should think 
not in terms of "if" but of "when."   
 
When disaster strikes (and it eventually will), recreating your e-mail contact list or recalling your 
Internet "Favorites" may be the least of your worries.  How would you be affected by the loss of your 
purposely saved e-mails or of financial records created in such programs as Quicken or Turbo Tax?  
How about those digital photos of the grandkids or those from all the wonderful trips you've taken 
since you retired?  What other data do you have on your hard drive, the loss of which would be at 
least a nuisance if not devastating?  
 
The best defense against data loss, whether minor or catastrophic, is to back up the data.  The term 
"back up" refers to the process of making copies of data files so that these copies may be used to 
replace (restore) the originals following a data loss event. 
 
Backups are always made to storage media different from that containing the original data.  Such 
media include separate (preferably external) hard drives, rewritable CD or DVD disks, magnetic 
tape, Zip drives, solid state drives, and flash drives.  Each of these media types has advantages and 
disadvantages in terms of both practicality and cost.  CD or DVD storage is the least costly option as 
most computers have at least one CD/DVD optical drive and the disks are inexpensive.  Although 
additional hardware is required, backing up to an external hard drive is preferable to the use of CDs 
or DVDs if backups are to be made frequently, and/or the backup process is automated.  Fortu-
nately, large capacity external hard drives (available with and without built-in backup software) have 
become very affordable.  Magnetic tape as a backup medium is increasingly taking a back seat to 
hard drives due to the latter's plummeting cost.  Zip drives, while considered a bit primitive by some, 
are a viable alternative to a hard drive.  Zip disks (think of a floppy disk on steroids) are now avail-
able in very large capacities.  Like CDs, DVDs, and tape cartridges, Zip disks have the advantage of 
being removable media which can be stored in a location remote from the computer, including off-
site.  While the storage capacity of solid state drives and flash drives is increasing and prices are 
coming down, their use as backup devices is still somewhat problematic. 
 
Another option - and a good one - is online backup.  This is a storage method in which data are 
regularly backed up to a remote server.  Several companies offer inexpensive backup services for 
subscribers who have high speed Internet connections.  Selected files, folders, or even the entire  
                                                                                                     
                                                                                                                           (See BACK UP , next page) 
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BACK UP (continued) 
 

contents of a hard drive are copied automatically to storage at the service provider's location.  Online 
backups are actually more secure than the "local" methods described above because the data files 
are encrypted and are safely out of reach of any disaster that would destroy your computer and any 
backup media that are stored in the same location.  If you decide that online backup is the way to 
go, do some homework and choose a good provider - one recommended by unbiased, professional 
reviewers. 
 
The back up process can range from simple and straightforward to rather complex, depending on 
your needs and the methods employed.  Backing up can be accomplished manually on a one-time 
or as-needed basis; however, it's highly recommended that backups be made regularly, frequently, 
and in fully automated (unattended) mode.  It's possible to back up (or copy) everything on your hard 
drive using drive imaging software.  While there are significant advantages to this method, it's a bit 
extreme for the average user and the process can be troublesome.  In the event of a total "wipeout," 
the operating system and applications (programs) can be reinstalled to an existing or new hard 
drive.  Lost data files cannot.       
 
For the average (non-business) user, the backup utility included with Windows may be adequate.  
However, the capabilities of Windows Backup depend on which version of Windows you have and, 
in the best case, donôt include the feature sets and flexibility of the better third-party backup pro-
grams available.  Despite its limitations, using the Windows backup utility is far better than not back-
ing up at all.  To learn about Windows Backup, click your "Start" button, select "Help and Support," 
then enter "backup" (without quote marks) in the search box.  Mac users should find information 
about backing up their data in a similar fashion.  If you really want to "get serious" about backing up, 
you should consider installing a commercial backup application or using an online service. 
 
Whichever backup method you employ, itôs important to occasionally delete a few non-critical files 
and then restore them to their original location(s) to verify that the backup/restore process is work-
ing.  Don't assume anything!!  Making backups that you think are good but really aren't is an invita-
tion to trouble. 
 
Don't be intimidated by the perceived complexities of backing up.  It's really not all that difficult.  Se-
lect a method that suits your needs, learn it well, and test it for reliability.  Then relax, confident that 
your valuable data files are safe. 
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WELCOME TO THE FALLS  
 

Jane Mueller  
 

The Falls recently welcomed newcomer Jane 
Mueller to her home at 824 Ribbon Falls Road.  
A Mankato, Minnesota native, Jane was born, 
raised and educated in her beloved town, until 
one day, wanting to discover new vistas outside 
Minnesota, she left with a school friend and 
made a daring move to Dallas, Texas.  Seeking 
a good job and a new life, she soon found work 
as a receptionist and telephone operator with a 
small oil company, where she remained em-
ployed for five years.  In that time she met and 
married her first husband, with whom she raised 
two beautiful daughters, Stephanie and Trisha.   
 
In the Late 50ôs, the family moved to Southern 
California where Jane went to work with Hughes 
Aircraft Company.  She held many interesting 
jobs in her 24 year career with Hughes, includ-
ing the one she was most proud of, President of 
Hughes Aircraft Employees Association. 
 
In the ensuing years, Jane remarried and she 
and her husband, J.S. Mueller, lived happily in 
Manhattan Beach, where she worked as an as-
sistant to the General Manager of the Radisson 
Hotel.  She stayed in Manhattan Beach for a 
few years after J.S. passed away, until her 
mother and daughters persuaded her to come 
and live near them in Seattle.  Jane loved living 
close to family, and when daughter Stephanie 
and her husband made a career move to Cen-
tral Oregon, Jane decided to move once again.  
She moved to The Falls in early March of this 
year. 
 
Enchanted with her beautiful home and sur-
roundings, Jane has made friends quickly and is 
thoroughly enjoying her many hobbies, which 
include caring for her cats Cleopatra (Cleo) and 
Anthony (Tony), reading, crocheting, walking, 
swimming and cooking.  Having traveled exten-
sively here and abroad in earlier years, Jane 
feels sheôs on vacation every day in Eagle 
Crest.  When you get an opportunity to meet 
Jane, ask her about Howard Hughes as seen 
through the eyes of her co-workers.  She has 
some fascinating stories to share. 

REDMOND COMMUNITY CONCERT  

SUBSCRIPTIONS NOW ON SALE 
 

The Redmond Community Concert Association 
(RCCA) is now selling Season Subscriptions to 
their 2009-2010 concerts.  As RCCA is an all-
volunteer non-profit organization, five concerts 
of quality and diversity cost only $50 per person 
for all five concerts.  Concerts are presented on 
Sunday afternoons at 2:00 and 6:30 p.m. in the 
Redmond High School Auditorium.  Renewing 
subscribers have the choice of either time. Only 
the 6:30 p.m. shows are available to new sub-
scribers. For complete information about the se-
ries for 2009-2010, visit www.redmondcca.org . 
 
Season Subscriptions can be purchased by call-
ing RCCA at 350-7222,  Marcia Wood at 504-
9358, Jackie Volf at 923-0195, or Alyce Jantzen 
at 504-8059. 
 

 

 

WANTED:  SELF -EMPTYING  

 DISHWASHERS 
 

Anyone who has access to a dishwasher that 
allows the cups and glasses to jump back into 
the cabinets independently is asked to contact 
Barbara Jones and her Hospitality Committee 
immediately.   Any person or group using the 
clubhouse facilities and amenities is required  to 
leave it as clean as it was found.  THIS IN-
CLUDES EMPTYING THE DISHWASHER!!!!! 
 
Numerous reminders have apparently fallen on 
deaf ears.  Perhaps, then, we should pull out 
the automatic dishwashers and require that you 
do them all by hand.  Sound like a good idea? 
 
Think about it.  Nobody wants to start an event 
by cleaning up after someone else. 
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DOES THE FALLS HAVE TALENT?    DOES IT EVER!  
 

If there was ever any doubt, it was laid to rest on the evening of Saturday, April 25, as an incredible 
cast and crew, led by dynamic and creative Jackie Volf, presented Falls Got Talent II, before an au-
dience of about 140 Falls residents and guests.  Jackie provided the spark and the energetic leader-
ship, but it was also obvious that every single member of the cast, crew, and support staff put 200% 
into the production.  Richard Kaough acted as Master of Ceremonies and provided hilarious stand 
up comedy as the sets were changed by Roadies Ken Krueger and Inez McGarraugh.  Inez  de-
signed the stage set as well.  And the talent!  Wow!  A standing ovation by the enthusiastic crowd 
ended the evening on a high note. 

                                                                                                                                                          

           Jackie and Bob serenade Bill Sternfeld .                                                              Hereôs Richard! 
 
                       
 
 
                                                                                
        Photos courtesy of                                                                                                              
             Jim Persing  

 
 
 
 
 
 

Jackie reports that she is already getting questions about when the next talent show will be held.  
Sheôs also had several people say they want to be in it next time.  So we can look forward to Falls 
Got Talent III next spring.  Will it be bigger and better?  Hard to believe thatôs possible.  But for now, 
tremendous applause to everyone who made this such a special event. 


